OPTIONAL

What happens next? FIXED COST

STAY COVERED WITH “GO LIVE” SUPPORT! s 950

Support

2-weeks post-cutover:

- Phon_e
- Email
- Screen share

() User Support (Help Desk)

Covering the new mail platform’s
access and usage

() Administrator (IT) Support
Guidance related to management features

@ Training Materials
Online Help Center with feature-based content

Dedicated migration experts

Transend'’s team of senior project
managers, architects and engineers can

perform all required managed services.

Assessment

Ensure platform
optimization!

&) Platform review
o Assessment and discovery

© Understand needs,
challenges and goals

) Assessment report
o Key findings
o Optimization recommendations




