TRANSEND
EXPRESS MIGRATION SERVICES

EASILY TRANSITION TO A NEW MAIL ENVIRONMENT

¢ Kick-off meeting
Advanced e Target setup recommendations
Planning e Define Project Plan

e Prepare target environment
e Validate account credentials
e Prepare for migration
e "Go Live" in target - DNS Cutover
e Pre & Post cutover migrations/deltas
Congratulations!
Your migration is complete.

What happens next?

Stay covered with "Go Live" Support!

Post-Transition Support
e User Help Desk
e Admin (IT) support
e Training materials

Plan for Success
Discovery of environment
e Technology review
e Identify challenges
e Understand goals

Assessment Findings Environment Optimization

Managed Services _
e What we heard you say Proposal e Recommendations

e What we identified e Actionable solutions

Full Managed Services

Your Managed Services Proposal defines the scope and
cost for Transend to provide custom managed services.

LEARN MORE


https://transend.com/wp-content/uploads/2022/06/Go-Live-Support-Offering-details.pdf
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